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The Student Satisfaction Survey for the Academic year 2019-2020 was carried out by 

the IQAC to assess the students’ educational experience, soundness of curriculum as 

well as services and facilities in the institution. This survey was carried out with the 

questionnaire provided by NAAC (National Assessment and accreditation council) to 

understand Student Satisfaction regarding Teaching – Learning and Evaluation. The 

purpose of this survey is to upgrade the quality of teaching and learning in our 

institution.  

 

The survey was done this year using Google Forms. As per NAAC guidelines responses 

should be received from at least 10% of the student population or 100, whichever is 

lesser. Following this the link of the SSS was given to students of +3 Arts, Science and 

Commerce. Online questionnaire was filled by 151 students and their responses were 

recorded and analyzed. 

 

Following is the graphical representation of the ratings given on the different 

parameters assessed by the Survey. 
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