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Student’s Satisfaction Survey 2023-24

Student Satisfaction Survey is the tool regularly used by Laxminarayan College, Jharsuguda to gather
feedback from students about their experiences and perceptions of various aspects of their education.
These surveys aim to measure how satisfied students are with teaching quality, academic resources,
campus facilities, student support services, overall experience in the institution. This survey helps
the institution to identify areas for improvement, enhancing student engagement, improving
retention rates and to make data-driven decisions. This survey results provided valuable data to
inform decision-making about academic programs, resource allocation, and other institutional
priorities.

The Student Satisfaction Survey 2023-24 provides insights into the academic environment,
infrastructure, and facilities at Laxminarayan College. The feedback highlights student satisfaction
and areas for improvement.

Students appreciate the classroom environment but suggest better infrastructure and cleanliness.
Laboratory facilities are satisfactory, though upgrades are needed. Sports facilities require
improvements, including a well-maintained ground. Internet connectivity and computer center access
need enhancement. Hostel maintenance and placement support require attention. Library resources
should be expanded with updated books. Hygiene issues, particularly in washrooms, need urgent
resolution. The grievance redressal system is functional but could be more responsive.

Teaching & Learning Experience

Students commend the punctuality, approachability, and effectiveness of teachers. The completion of
syllabus is timely, and classroom participation is active. Innovative teaching methods, including ICT
tools, are used, but some students prefer traditional board work for better comprehension. The student-
teacher relationship is highly positive, with faculty being supportive and impartial.

Suggestions for Improvement
Key recommendations include constructing an auditorium, improving classroom and washroom
maintenance, expanding library resources, and enhancing sports infrastructure. Better Wi-Fi, practical

exposure through field visits, and faster grievance redressal are also suggested. Additional faculty
appointments are needed to strengthen academic support.
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Conclusion

Overall, students are satisfied with the academic environment and faculty support. Addressing
concerns regarding infrastructure, library facilities, and hygiene will further enhance the student
experience. Implementing these improvements will contribute to the continuous growth of
Laxminarayan College.

The questions asked and responses received are as follows.

How do you rate classrooms and class environment?

16 (37.2%)

11 (25.6%)

0 (20.9%)

5(11.6%)
2(4.7%)

1 2 3 4 5

How do you rate laboratory facilities?

15 (34.9%)

12 (27.9%)

7 (16.3%)

How do you rate sports facility?
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10 (23,3%)

9 (20 9%)

4 (9.3%)

How do you rate internet facility available in L.N. College?

13 (30.2%)

0 (20 6%)

1(2,3%)
e .
1 2 3 Rl 5

How do you rate computer center facilities?

9 (20.9%)

How do you rate hostel facility?
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9 (20 9%)
. 7 (16.3%)
3 4 5

How do you rate placement facilities?

2 3 4 5

How do you rate Model competitions and exhibitions organized in the college?

13 (30.2%)

10 (23.3%)
9 (20.9%)

8 (14%)

5 (11.6%)

How do you rate extracurricular activities organized in the college?
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How do you rate library facility?

How do you rate reading room facility?

11 (25.6%)

How do you rate common room facilities?
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B (18.6%)

How do you rate common room facilities?

12 (27.9%)
10 (23.3%)
8 (18.6%) 8 (18.6%)

5(11.6%)

How do you rate Grievance redressal system of L.N. College?

How do you rate canteen facility?
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17 (39.5%)

" 9 (20.9%)
8 (18.6%)

4(93%)

S(1.0%)

1 2 3 4 5

How do you rate guidance provided by teachers (mentors)?

16 (37 2%)

11 (25.6%)
8 (20.9%)

5{11.6%)

How do you rate sanitization facilities in L.N. College?

13 (30.2%)

9 (20.9%) 9 (20.9%)
8 (18.6%)

How do you rate disciplinary rules and regulations of L.N. College?
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10 (23.0%) 10 (23.39%)

5 (11.0%)

1 2

How do you rate the student-teacher relationship as a whole in L.N College and Department.

- I
1 2 3

Teachers are punctual and take classes regularly.

@ Strongly disagree
® disagree

@ Neutral

@® Agree

@ Strongly Agree

Teachers complete the course allotted in due time.

@ Strongly disagree
® Disgree

© Neutral

® Agree

® Strongly agres
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Teachers are able to clarify doubts.

Students take part actively in the classroom.

Teachers use innovative ways to teach.

Teachers use ICT tools to teach.

»
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@® Strongly disagree
@ Disagree

@ Neutral

® Agree

@® Strongly agree

Strongly disagres
® Disagree
& Noutral
® Agree
@ Stiongly agres

® Strongly disagree
® Disagree

@ Neutral

® Agroo

® Strongly agree

@ Strongly disagres
® Omnagree

& Neoultral

® Agroe

® Suongly Agres
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Teacher are able to control the class.

® Stiongly dinagiee
® ODinagree

& Noutral
® Agroa
@ Suongly agree

Students feel free to interact with the teachers.

@ Strongly disagreo
® Disagree

& Neoutral

® Agroo

® Strongly agree

Teachers are impartial in the class.

20.9%

® Strongly disagree
® Disagree

@& Neutral

® Agree

@ Strongly agree

Overall, students are satisfied with the academic environment and faculty support. Addressing
concerns regarding infrastructure, library facilities, and hygiene will further enhance the student
experience. Implementing these improvements will contribute to the continuous growth of

Laxminarayan College.
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